
SUPPORTING STUDENTS 
AND FAMILIES TO AND 

THROUGH SCHOOL



INTRODUCING ALLHERE 



What is AllHere?
• An attendance intervention platform that uses a friendly chatbot 

powered by artificial intelligence to communicate with families. 

• The customizable and easy-to-use system provides proactive messages 

and on-demand resources to guide students and families through 

school, removing some of the obstacles that keep them from engaging.

• AllHere offers robust reporting and analytics with actionable insights to 

ensure the right resources go to the students and families who need 

them most.



• The interactive system operates entirely over SMS text messaging 

without the need for a smartphone or app.

• The platform utilizes data from the student information system to 

identify and manage the root causes of student absenteeism.

• The chatbot responds in less than 2 seconds to inquiries and 

provides resources to a nearly limitless number of families and 

students. 

 

• When the system identifies a “priority” topic or doesn’t have the 

answer, questions are sent to an AllHere team member. The 

responses become part of the automated knowledge base.

How does AllHere work?



How effective is SMS texting? 

99% 97% 75%

Open Rate Messages opened within 
15 minutes of receipt

Prefer SMS 
Communications

Higher engagement 
than email

6 to 8x

Source: business.com



Benefits to Families
• Fast, easy way to receive answers to their frequently asked 

questions about transportation, schedules, school calendars,  

in-the-moment resources, and more.  

• Automated customer service that is available to them 24/7.

• For families whose first language is not English, the chatbot can 

send and receive translated messages in 100+ languages. 

• Families receive text messages with personalized updates and tips 

to boost their child’s engagement, attendance, well-being, and 

learning. 



Benefits to Employees
• Provides unprecedented support in real-time, streamlining 

processes like attendance, student and family engagement, and 

interventions.

• Lessens the already taxing workload of school site and district 

personnel.

• Teachers, school leaders, data analysts, counselors, and other 

support staff can help students who need more hands-on and 

personalized support.

• Educators can stay one step ahead, with more time to focus on 

complex challenges that require hands-on instruction. 

• Complements teachers' existing communication tools.  



In addition to increasing attendance,  reducing dropout 

rates, building parental engagement, and improving 

customer service, AllHere powered by AI can:

• Administer surveys about topics ranging from 

technology connectivity to social and emotional 

learning. Results can be used to connect students 

and families to educational support services and 

increase the district's preparedness.

• Assist with enrollment by communicating with 

families with timely, targeted guidance about 

processes, deadlines, and criteria.

Benefits to Schools



Proven Results 

Decrease in 
course failure

Weekly, automated alerts to families about missed assignments, grades, 

and absences positively impacted student attendance and outcomes.  

Research on engaging parents through technology showed improved 

academic outcomes. 

Source: BOLD

Increase in GPA 
(points)

 Increase in class 
attendance

17% 38% .23



We look forward to partnering with you to 

help your students and families succeed. 

To learn more, please visit 

www.allhere.com

http://www.allhere.com
http://www.allhere.com

